
ELEVATE AND BALANCE

AT A GLANCE

SERENO TALL BASIN 
MIXER TAP

BEST FOR HEIGHT FEEL INSTALLATION

Everyday 
bathrooms

Designed to balance 
out spaces

Precise temperature 
and flow control. Small 
in scale, strong in 
character

Bench-mounted, 
plumber required



MATERIAL

CARTRIDGE

FLOW RATE

PRESSURE RANGE

TEMPERATURE

CONNECTIONS

MOUNTING

DIMENSIONS

Lead-free SS304 stainless steel 

Citec ceramic cartridge

4.5 L/min · WELS 6 Star

50–800 kPa

4–80 °C

Standard G1/2”

Height 290 mm · spout 10 mm · length 212 mm · body Ø38 mm

Bench-mounted · cut-out Ø35-Ø38 mm

Side View · Front View
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Temperature Control Handle

Grub Screw

Threaded Cover Cap

Cartridge

Thread Tube

Rubber

Washer

Mount Nut

What’s in the box

EXPLODED VIEW
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Exploded View

Antique Brass Brushed Nickel Brushed Brass Brushed Copper Gun Metal
AEA AEA PVD PVD PVD

Finish Options

Fixing Screws9

Flexi Hose10

1x 

1x 

1x 

1x 

1x

Tall Basin Mixer Tap

Hot Flexi Hose

Cold Flexi Hose

Rubber

Washer

1x Mount Nut

2x Screws

1x Aerator Remover Tool

1x Spare Grub Screw

INCLUDED
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Installation Guide PLUMBER REQUIRED  AS/NZS 3500  

Prepare cut-out Position the mixer Secure underneath Connect water

01 0302 04

FINAL CHECK · TURN ON & TEST

Care & Maintenance ComplianceKEEP THE FINISH CERTIFIED

MILD SOAP & WARM WATER WATERMARK CERTIFIED

SOFT CLOTH ONLY WELS APPROVED

NO CITRUS, BLEACH OR ABRASIVE CLEANERS NCC LEAD-FREE

INSTALLATION STANDARD

Drill a Ø35–Ø38 mm tap 
hole in the benchtop or 
basin.

Position the mixer over the 
installation hole. From below, 
feed the hoses through and 
secure the mixer using the 
mounting sleeve, ensuring 
the handle is correctly 
aligned.

Tighten all fixing compo-
nents to secure the mixer 
firmly in place.

Connect hot water to the 
left inlet and cold water to 
the right inlet, when viewing 
the product from the front.

Clean with mild soap and warm water.

Use soft cloth only.

These can damage the surface and affect longevity.

AS/NZS 3718

6 STAR · 4.5 L/MIN

LESS THAN 0.25%

AS/NZS 3500.1 & 3500.4

Turn on the water supply, allow the mixer to run and test for correct operation and leaks. Do not seal or tile until the 
tap is fully tested.

Ø35

HOT COLD


